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International Access Code for Toll-Free Telephone Number Calling

ERGREMRMEZ [ BIFEEES

Calling Format

H EI} o X *
ERAR International Access Code (IAC) [ EPF#EEHS | * + 800 + 6000 2525
Important Notes 1. Customers should first check and confirm if “IDD Service” has already been applied if
SEREIE they use Fixed-Line phones / Local mobile phone, or activate “Roaming Service” if
LS

they use their own mobile phones. W& FFERELE/ EhFIREFRE, TEAETERER
BEHEBEFEREE (10D) k. MEFERIIMNEFRE, RIFELMENRPRZER
%

2. The Toll-Free telephone calls are only applicable to the Designated Locations, please
refer to the table below for the International Access Code (IAC) for details.

[EER ] RERAREEME, AREBFZEES F2RTxR.

3. When making the Toll-Free telephone calls, it would consume air-time and the caller
would be charged by the local telecommunication company as local calls. The IDD
charges will be waived after 24-hour AIAS Hotline has been contacted successfully.
EFRiEEMEET [ RE&FE |, EMERA R IRRBEREW S EEE
AAE M, TR AIAS 24 NEESIESMRRLINIEEE, 10D BRI

4. Please call the below 24-hour AIAS Hotline in case of any enquiries. B {ERI R,
FEBE TS AIAS 24 NEFTIREAR
Individual Policyholder/Insured (with AIAS coverage) (852) 2200 6622
BAREREAN/ZRA (ZHAIAS REE)
Employee Benefits Plan Insured Members (with group Medical | (852) 2200 6399
or Travelling Coverage) BB &F (MRS IR E) ZARME

International Availability and Restriction of Different Phone Types
Access Code TR EATER AR
(IAC)*
0011
00
00

Fixed Line E#&E5E | Mobile Phone F2E:E | Payphone AFEEE

Note 5% 1
Note 5% 1
Note 51%% 2

v

SN IX XTSI X]SX

France 3:E Note 5¥%#& 3
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International
Access Code
(IAC)*

Availability and Restriction of Different Phone Types

RO RETE I X B R PR

Fixed Line B8 E:E

Mobile Phone Fi2E:

Payphone 2\ &3

Germany 1=

00

v

v

Ireland E &

00

v

Note 5¥%% 4

Israel L&

v

v

Japan B

Note %2 5.0

Note 5¥#2 5.1

Macau ;%P5

00

v

v

v

Malaysia 53R 7 58

00

Note 53%% 6

Note 53%% 7

Note 535 7

New Zealand #A 7 &

00

Note 5¥%% 8

v

Norway Bk

00

Note 5¥%£ 9

Note 5¥#2 10

[Pniippines s/

00

v

Note :1%% 11

Note %% 11

IPortugaI BET

00

Note 51%E 12

v

v

ISingapore ik

001

v

Note 5¥#% 13

Note 5¥#2 13

ISouth Korea Fgi&

001, 002, 008

v

v

Spain T

00

Note 5152 14

X

v

Sweden T 84

00

v

X

Note ;¥#Z 15

00

v

v

00

v

Note :¥#Z 16

v v

Note 5¥%& 17 v

# The Toll-free services provided by the designated locations and the number of designated locations may update
/ change from time to time, please refer to our webpage for future updates. ¥gEMELIRM Y [ EELE | RIEKL
BRAZHBIEERARER/ Bk, FRBREENTH M.

#E#ZE Note:

1 REZRNMBHFZLAAEEE. Might be blocked from some private Pay Phones

2 REARWLRSE Tmd BEL BELE W4 mded WiEd ERWmEXET. Applicable to Shandong,
Henan, Liaoning, Heilongjiang, Jilin, Hebei and Shanxi Provinces, Beijing as well as Tianjin Only

3 REANZEEARTERAEZS. Applicable to France mainland & Corsica Only

4 LB Eircom, 02 &% ITG A EsE. Applicable to Eircom, O2 and ITG Pay Phones Only

5.0 aNEAHEAEE E5C 010" IDD E#EARTS, B EIPFEA S 40107 % B EFC 010" IDD E#EARTS, RIFEH AN B FRE:
BREF0107AM LEREBREREH KB, HUATERMRERREM IDD 7 BEEFREENS: KDDI %&°001+010%
C&W-IDC X Softbank/JT &“0061+010” X NTT A&“0033+010” Fixed line registered with"010" IDD direct dial
service, the IAC is “010”.  If not registered with "010" IDD direct dial service, certain access code of respective
telecoms should be inserted before the International Access Code "010". For the IACs of the telecoms
providing IDD service, it is “001+010” for KDDI, “0061+010” for C&W-IDC or Softbank/JT, and “0033+010” for
NTT.

5.1 RE AR HE KDDI A% X G E AR ERE. REBEWIM AR EERRCEFER RN ARER. BREEES
“001+010”, Applicable to Green Payphones, Grey International & Domestic Payphones and Silver IC Card
Payphones supported by KDDI Network Only. The IAC is “001+010”.
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6 REANBERAELERERE. Applicable to Peninsular Malaysia & East Malaysia Only

7 RERAR Telekom Malaysia Bl AR IR EFAAI4E.  Applicable to Telekom Malaysia Network Only

8 REAMNEIEEEES. Applicable to Chatham Islands Only

9 REANSEREHERIEEES. Applicable to Svalbard & Jan Maien Only

10 @A Telenor EFN AT, Applicable to Telenor Only

11 1ERARRFS S RN E AR SR, FH S ERBEEREA. Services might be blocked by the local service

providers, please contact them for details.

12 REAREREEERESR. Applicable to Azores & Madeira Only

13 K@M SingTel EFARFBEER . Applicable to SingTel Only

14 REAREFIMERESRMABFIES. Applicable to Balearic Island & Canary Island Only

15 Q@A Telia AR E:E. Applicable to Telia Payphone Only

16 & KG BRAFS, BAREMRELR. Applicable to all networks except KG Telecom.

17 AEAREEE RES BEB LEHE. #8H. BB &SRS, Applicable to England, Guernsey, Isle
of Man, Northern Ireland, Scotland, Wales & Channel Islands Only
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