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PRIVATE & CONFIDENTIAL

15 September 2023

Dear Customer,

Re: Beware of Bogus Calls

We have from time to time received intelligence and complaints regarding unsolicited calls
and telephone marketing activities involving suspected fraudulent or improper acts.
These individuals falsely claimed to be AlA staff/financial planners who can help our
clients withdrawing their MPF benefits in return for taking a proportion of the withdrawn
MPF benefits as handling charge or commission fee.

We would like to reiterate here that please be vigilant, stay alert and remember:

1.

5.

Your MPF benefits may only be withdrawn under the prescribed circumstances set
out in the Mandatory Provident Fund Schemes Ordinance with no charge or

handling fee.

Beware of phishing calls and messages.

Do not disclose your MPF account details and personal information to any
unknown third party or dubious callers.

AlIA is not affiliated with any third-party websites or mobile apps. Our official
website is aia.com.hk. Please ensure you are on our official website or using AIA
Connect app viewing your MPF account information and change your login
password regularly.

Do not sign on any blank or incomplete forms.

If you are approached by someone who claims to be representing AlA in a manner that
raises any doubt or suspicion in your mind, please contact our Customer Hotline on (852)
2200 6288 to verify the caller's identity.

AlA Corporate Solutions
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